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PEOPLE

A PROUD TEAM OF EXPERTS WORKING ON THE CIVIL ENGINEERING WORKS OF THE 
FUTURE DRINKING WATER TREATMENT PLANT, ON THE LA MÉ RIVER (IVORY COAST)
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People 
A PEOPLE-ORIENTED 
STRATEGY 800

IN 2019, BESIX 
RECRUITED ALMOST 
800 NEW TALENTSA CHANGING LABOUR MARKET 

AND THE SEARCH FOR TALENT

The construction sector a is constantly evolving one. Right 

now it finds itself at the start of the digital transition. And yet 

the number of young people choosing scientific and technical 

professions continues to decline year after year. This is reflected 

in an over-tight labour market. BESIX is relatively well equipped 

in this fight for talent. Firstly, because it has an effective home-

grow policy, with internal training provided for newly recruited 

staff who have just left the school or university classroom. 

Secondly, because it works hard to retain its talents. Of course, 

BESIX also recruits people from outside to follow the growth 

of the turnover. Apart from its attractive pay policy, BESIX 

recruits new colleagues mainly thanks to a strong and attractive 

corporate culture, where innovation, environmental awareness 

and quality of life are central. In 2019, to bring this further to the 

fore, we introduced our ‘#We care’ strategy. 

#WE CARE, A 100% HUMAN 
STRATEGY

Developing a commercial strategy is actually quite simple. 

Translating it afterwards into a people-oriented strategy is where 

the real challenge lies. Especially because working methods, 

technologies and employee expectations are changing rapidly.

Today we no longer work in the same way we did a few years 

ago. And more will change very soon. With its “#We care” 

strategy, BESIX wants to place its employees even more at the 

heart of its business. They have always been important, but 

over the coming years we want to strengthen this focus even 

more. Under the heading “#We care” BESIX is committed to 

taking good care of its colleagues, supporting them in their daily 

lives and giving ample room for innovation and ambition across 

the group. This is also the first time that an HR strategy was 

developed in a group-wide co-creation process. The strategy 

has now been tested, documented and applied by employees 

and management within the group and in all subsidiaries around 

the world, from Australia to the Middle East, but also Africa 

and of course Europe. This is without any doubt an important 

milestone in the history of BESIX.

TOP EMPLOYER AWARD, A 
CROWNING CONFIRMATION!

BESIX was granted the Top Employer Award in early 2020. 

With its first participation in the Top Employers audit, BESIX 

came home with this prestigious label. A variety of themes 

including Leadership Development, Culture, Learning & 

Development and Succession Management were assessed 

on the basis of an in-depth study by the Top Employers 

Institute. Top Employer-certified organizations do everything 

they can to guarantee the very best working environment 

through progressive HR policies that place people centre-

stage. This recognition crowns the work of recent years and 

offers strong encouragement to continue in the right direction. 

The label is also a boost for all BESIX employees and 

increases the group’s attractiveness as an employer.

“AS BESIX, WE ARE PROUD TO 
RANK AMONG BELGIUM’S 73 TOP 
EMPLOYERS. THIS LABEL IS NOT 
ONLY A STRONG SIGNAL TO OUR 
OWN EMPLOYEES, BUT ALSO TO 
THE OUTSIDE WORLD, IN WHICH 
WE ARE CONSTANTLY LOOKING 
FOR A WIDE RANGE OF PROFILES.”  

GEERT AELBRECHT, CHIEF PEOPLE OFFICER 

  Expanding range 
of professions  

As in previous years, the number of 
recruitments increased sharply in 
2019, with nearly 800 new employees. 
A striking evolution is the greater 
diversity in profiles. BESIX remains a 
company of engineers. However, as its 
activities become more complex, greater 
cooperation between the different 
knowledge areas becomes necessary. 
In addition to engineers, BESIX also has 
competences in completely different, 
but equally innovation-oriented domains, 
such as finance, IT, trade, biology, law, 
human relations and environmental 
sciences.

  Attention to diversity

It is a widespread stereotype that the 
entire construction industry is a man’s 
world. But for years, BESIX has working 
hard to be attractive to women. With 
solid results in 2019. 40% of the young 
engineers hired by BESIX last year were 
women, well above the sector average. 
Another encouraging signal is that 
female engineers benefit from career 
development opportunities at a faster 
pace at BESIX.

42 BESIX Activity Report 2019 43 Our People -  People



“BY CONDUCTING 
PREVENTIVE EXAMINATION 
THROUGH A FREE CHECK-

UP, BY ENCOURAGING 
PEOPLE TO EXERCISE AND 
BY EXERCISING TOGETHER 

AS A BESIX COMMUNITY, 
WE STRIVE FOR A HEALTHY 

COMPANY, WHERE EVERY 
EMPLOYEE IS PHYSICALLY 

AND MENTALLY FIT AND 
READY TO GO.”  

GEERT AELBRECHT,  
CHIEF PEOPLE OFFICER 

KEY FIGURES 2019

13,351
NUMBER OF EMPLOYEES (AT 31/12)

44 years
AVERAGE AGE

80
NATIONALITIES

9.5 years
AVERAGE LENGTH OF SERVICE

785
RECRUITMENTS IN 2019

  BESIX-sitting

BESIX continues to develop innovative 
initiatives to improve employee well-being. 
An example of this is Childcare, which was 
introduced in 2019 in Belgium. Childcare is a 
babysitting service for sick children to enable 
the parent concerned to stay at work. The idea 
originally came from staff and was discussed 
and eventually implemented with the help of 
external partners. 

 BESIX Academy

In November 2019, the BESIX Academy in 
Diegem (Belgium) was inaugurated. All training 
sessions will now take place at this brand new 
training centre. In addition to an open space, 
the location also has six meeting rooms fitted 
out with the latest technology. The centre can 
also serve for external meetings and events.

TRANSITION TO A MIXED 
TRAINING MODEL

2019 was marked by an evolution towards a mixed training 

model, in which e-learning is combined with conventional 

courses. The latter remain very relevant for stimulating 

exchange between people with different backgrounds and 

skills. A typical training course consists of an e-learning part 

that brings all participants to the same level of knowledge. 

This is followed by a traditional course that gives people the 

opportunity to better understand complex concepts, fill gaps, 

exchange information, set up competence networks and 

form cross-cutting teams.

Meanwhile, a platform has been developed to give people 

direct access to information and documentation about 

training courses. Today, the amount of available knowledge 

is enormous, but sometimes difficult to find. Thanks to 

this online service, employees can now retrieve important 

information and documentation about trainings efficiently and 

quickly without having to do too much research.

WELL-BEING AT WORK

800,000 kilometres on foot, by bike or in the gym! That is 

the distance travelled in 2019 by participants in the BESIX Fit 

programme. Promoting employee health is and remains an 

important commitment of BESIX Group. A good illustration of 

this is our collaboration with FibriCheck. This Belgian start-up 

has developed a medical app that measures the effect of 

heartbeats on the blood vessels. 850 people over the age of 

45 were allowed to test the application for free. The result? 

A number of people appeared to have an increased risk of 

heart failure. Maybe in this way we have avoided one or more 

personal emergencies.

A GREAT PLACE TO WORK

BESIX is keen to obtain the “Great Place to Work” certificate 

in 2022. How will we go about it? By applying the #We care 

principle, i.e. by taking good care of our employees’ well-

being. This strategy will guide a series of actions to become   

a “Great Place to Work”. In fact, everything indicates that 

BESIX is already on the right track. But improving the working 

environment is a crucial and ongoing process.
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Quality, Health, 
Safety and 
Environment
WE ARE #SAFETOGETHER 
THE MAIN OBJECTIVES OF THE QUALITY, HEALTH, SAFETY AND ENVIRONMENT (QHSE) 
DEPARTMENT ARE TO DEVELOP A STRONG AND POSITIVE CULTURE IN THE FIELD OF QUALITY, 
HEALTH, SAFETY AND ENVIRONMENT AND TO EXCEL WITHIN ITS DOMAINS. IN THE SPIRIT 
OF ITS CORE VALUES, BESIX IS #SAFETOGETHER. NOT ONLY REGARDING THE INTEGRITY OF 
HUMAN LIFE, BUT ALSO WHEN IT COMES TO REDUCING ITS PLANETARY FOOTPRINT AND 
INNOVATING IN QUALITY.

ACCIDENTS 

The accident frequency rate in 2019 indicates a slight 

increase. The integration of Watpac, having exemplary 

reporting practices, the overall improvement of reporting 

integrity in all regions but in particular Europe explains this 

difference. In Europe, and this includes globally all regional 

entities, the improvement of BESIX’s direct employees 

accident rate has been significant and measured. Some key 

programmes such as BE SAFE (referred below) clearly had 

some impact in 2019.

The year 2019 was sadly marked by one fatal incident in the 

Middle East Business Unit. BESIX’s teams have carried out in-

depth research into the cause of this accident and have taken 

the necessary measures.

BESIX has also recorded 15 High Potential incidents in 2019. 

30 % were related to working at height (fall from height and 

falling object from elevations). 40 % were related to lifting and 

rigging operations.

As a result of these accident and incidents, BESIX is even 

more determined to strengthen the safety performance of its 

projects worldwide, and thus prevent such adverse events 

from occurring in the future. Several initiatives were rolled out, 

such as awareness trainings, reinforced Project Management 

Safety Walkabouts, corporate dashboards and the BE SAFE 

program. All of which have proven to have raised ownership 

and participation to a higher level. 

GLOBAL SAFETY TIME OUT 2019 

On 28 and 29 April 2019, all employees and subcontractors 

around the world took part in a reflection on behavioral based 

safety. The Safety Time Out 2019 was the moment for all 

leaders within BESIX, all partners and all subcontractors 

to launch the BE SAFE program or to reinforce the Project 

Management Safety Walkabout. Both programs are designed 

to address the weak link between safety objectives and safety 

performance, being human behavior.

The Safety Time Out 2019 was attended by well over 26,600 

participants on over 101 project sites and offices worldwide. 

The webcast presentation which was organised for office 

staff reached 1,500 unique views, of which a number of these 

were group viewings set up by the regional entities.

BE SAFE, BEHAVIORAL BASED 
SAFETY PROGRAM

2019 was the year in which BE SAFE was launched 

throughout the group. The core concept of BE SAFE is to 

reinforce and grow caring values and to help staff as well 

as subcontractors to work safely. This is done by positively 

influencing behaviour at work through frequent and on the 

spot observations and giving constructive feedback by peers.

Since the launch, the number of active BE SAFE 

Ambassadors has grown month after month. The number of 

BE SAFE Ambassador is now a key performance indicator 

reported to the BESIX Board of Directors: the group is 

promoting the enrollment of new ambassadors in all sites and 

projects. There were 173 active BE SAFE Ambassadors by 

the end of 2019. Sites running BE SAFE see an important 

increase in their safety performance and worker participation. 

The success which appeals the most to the imagination was 

BESIX’s workshop in Belgium, where the number of work 

related accidents was cut back with 66%.

 Visual Leadership 

Safety leadership is not that different 
from any other kind of leadership. It is 
about setting the example, clarifying 
expectations, monitoring performance, 
and holding everyone to account. It 
aims to influence people’s behaviours in 
function of BESIX’s objectives.  

In order to reinforce the idea that 
everyone at BESIX is a safety leader, 
executives participate actively in Project 
Management Safety Walkabouts to 
support efforts on the sites. They also 
chair each and every root cause analysis 
review and close out meeting following 
a High Potential event in order to 
enhance the transfer of lessons learned 
throughout the group and various 
Boards of Directors. 

Furthermore the project managers 
encourage everyone to assume their 
responsibility regarding the Life Saving 
Rules and to act upon breaches in a 
consistent manner. In 2019 a steep 
increase of Life Saving Rules breaches 
were detected and remediated by 
project staff on site, thus multiplying 
opportunities to learn from failure to 
respect Life Saving Rules and improve 
on high risk control practices. And most 
of all, it shows increased ownership of 
health and safety at BESIX.

 

WALTER, ONE OF THE BE SAFE AMBASSADORS, ON THE CONSTRUCTION SITE 
OF THE DPG MEDIA HEADQUARTERS, ANTWERP, BELGIUM
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BESIX CLEANUP DAY 

In order to raise awareness with employees, subcontractors, 

partners and clients and to give something back to the 

communities in which it operates, BESIX organised its first 

annual cleanup day. On 26 September, 60 teams all over 

the world volunteered to clean up the neighborhood around 

their project sites and offices. The result was remarkable: the 

1,762 volunteers collected well over 5 tonnes of litter, which 

otherwise would have found their way to the oceans.   
 Environmental highlights 

  Active membership of BESIX in the Steering 
Committee for the implementation of the CO2 
performance ladder in the project awarding 
process by Belgian authorities for the Belgian 
market.

   Organisation of the BESIX Mobility Month in 
September during which employees could test 
electric cars and bicycles.

  Organisation of BESIX World Water Day to raise 
awareness regarding clean water as a resource.

   Organisation of BESIX  World Environment Day, 
raising awareness for air quality.

   Launch and signature of the Green Pledge at Six 
Construct, committing to sustainable goals.

 Quality highlights 

  Renewal of the 10CFR50 Appendix B Certificate 
of Authorisation which is a quality assurance 
criteria to be applied to the design, fabrication, 
construction, and testing of the structures, 
systems, and components for Nuclear 
Power Plants and fuel reprocessing plants. 
BESIX received a Certificate of Authorisation 
for Civil works design and execution.   

  BESIX obtains ISO9001:2015-RT05 certification 
for its activities in Italy. The RT05 regulation, 
which is an Italian specific legal requirement, 
contains provisions for the assessment and 
certification of quality management systems 
for construction and installation companies of 
plants and services in the construction sector 
(scope IAF 28).   

  Awards and achievements in 
2019 

  Dubai Shindagha Bridge (DSB) site got Best 
RTA (Road and Transport Authority Dubai) 
Contractor Award (Safety and Green Economy 
Award) for 2019.

  Dubai Storm Water Tunnel project (DST) 
appreciated by Dubai Municipality for 
maintaining high safety standards. 

  Appreciation from Dubai Chamber for 
contributing to Sustainability Week Program. 

  Royal Atlantis project achieved 40 million 
safe man-hours without lost time injury 
(10 October 2019)

  Marine works Fujairah Port (FQ2) project 
celebrated 1 million safe man-hours in 
November 2019.

   Qatar Wakrah Stadium project (QWS) celebrated 
8 million safe man-hours in March 2019.

  SsangYong-BESIX JV team at The Royal Atlantis 
Resort and Residences awarded at the Oracle 
Aconex Connect Awards:  

     .  Project Award to The Royal Atlantis Resort and 
Residences for Excellence in Project Quality

     .  Hero Award to Erin O’Herlihy for Excellence in 
Innovation Configuration

  Nachtigal project in Cameroon received a safety 
excellence award during visit of EDF’s CEO  
together with the minister of Water and Energy of 
Cameroon.

  In Kitimat (Canada), the BESIX-VanPile JV got 
recognised by JGC Fluor for their incident & 
injury free start of the project.

  The Grand Egyptian Museum (GEM) project 
(Egypt) performed more than 12.5 million 
workhours with only 1 LTI (Frequency rate = 
0.02)

 Certification 

  BESIX Nederland was certified level 4 of the 
Safety Ladder for a proactive safety culture.

  BESIX and Six Construct maintained their 
multisite certification for OHSAS18001 
and VCA**2008/5.1, ISO14001:2015 and 
ISO9001:2015 of the IMS on BCO level.

BESIX CLEANUP DAY 

GLOBAL SAFETY TIME OUT

40 million
SAFE MAN-HOURS WITHOUT 
LTI ACHIEVED AT THE ROYAL 
ATLANTIS RESORT AND 
RESIDENCES PROJECT (DUBAI)
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Labour Standards

“WE WANT BESIX TO BE AN 
EXAMPLE ON A HUMAN LEVEL. 
WHAT WE DO IN THIS AREA IS 
NOTHING LESS THAN TO FOLLOW 
THE GROUP’S PURPOSE TO THE 
LETTER: TO EXCEL IN CREATING 
SUSTAINABLE SOLUTIONS FOR A 
BETTER WORLD.”  

GEERT AELBRECHT,  
CHIEF PEOPLE OFFICER 

MIDDLE EAST: PROMOTING THE 
RIGHTS OF MIGRANT WORKERS
IN THE MIDDLE EAST, THE MAJORITY OF BESIX’S EMPLOYEES ARE MIGRANT WORKERS: 
PEOPLE LIVING IN THE REGION TEMPORARILY IN ORDER TO WORK THERE. THEY ARE MAINLY 
FROM THE INDIAN SUBCONTINENT AND SOUTH-EAST ASIA. BESIX PRIORITISES APPLYING HIGH 
STANDARDS TO ENSURE THESE WORKERS’ RIGHTS ARE RESPECTED. 

If every company in the world can claim to guarantee 

working conditions that exceed international standards, 

BESIX demonstrates this in many ways. The construction 

sites for the World Expo 2020 illustrate this perfectly. In 

2019, Expo 2020 Dubai regularly ranked BESIX among 

the top companies, excelling in respecting workers. Since 

2017, BESIX has also been audited by the BWI international 

trade union federation. As well as leading international 

organisations, it now portrays the group as a reference in this 

field in the Middle East. BESIX strives to continuously improve 

these standards, as well as promote them.

THE 2020 WORLD EXPO

Expo 2020 in Dubai is the first ever to be held in the Middle 

East. It will host 25 million people between October 2020 and 

April 20211. Built on a greenfield site, dozens of companies 

and thousands of workers contribute to its construction 

every day. This is the case of BESIX, which has built the 

site’s infrastructure with Orascom. Since 2019, BESIX is 

also involved in the construction of the Belgian and French 

pavilions.

The Middle East is a distinct environment because companies 

employ mostly migrant workers. Employers are not only 

responsible for their working conditions on the construction 

site, but also for their living conditions (accommodation, 

food, transport, etc.). BESIX is no exception to this rule, and 

employs several thousand migrants workers. “Expo 2020 

Dubai has decided to turn this event into an example of 

respect towards migrant workers by imposing unprecedented 

standards on companies in the country. Throughout 2019, 

it conducted quarterly audits of all companies and their 

workers’ accommodations. BESIX has regularly taken first 

place on the podium”, explains Vincent Gondouin, Regional 

People Director International & Middle East of Six Construct.

Ahmad Ataya, Mobility and Welfare Manager of Six Construct, 

continues : “A wide range of aspects were analysed, from the 

distance between the workplace and accommodation to the 

distance between the bedrooms, bathrooms and kitchens. 

The same applies to safety, working hours, hygiene, food 

quality, noise standards, sports facilities, internet access 

and the accessibility of TV programmes in the workers’ own 

languages: Expo 2020 Dubai takes a broad and in-depth look 

at the workers’ quality of life.”

If BESIX’s subsidiary in the United Arab Emirates obtained 

such good results, it is above all because it was already 

applying high standards, higher than the standards of the 

International Labour Organisation (ILO), the UN agency 

specialised in the promotion of decent work.

 An international  
framework agreement

BESIX’s commitment to the rights of migrant 
workers is not new. In December 2017,     
BESIX signed a framework agreement with 
the Building and Wood Workers’ Internation-
al (BWI). This international federation brings 
together 351 trade unions from 127 countries 
and represents around 12 million workers. 
This framework agreement on upholding 
International standards and human rights 
conventions aims to promote the welfare of 
people who work for BESIX and its partners, 
no matter where they are in the world. 

“The agreement includes the establishment 
of independent oversight of our practices in 
terms of respecting our employees’ rights. 
Since 2018, the BWI has audited group 
activities. Information was collected in 
various ways, including direct discussions 
with workers. Our aim is to ensure we are 
constantly challenged on these issues, and 
that we excel”, says Vincent Gondouin.

BESIX‘s agreement with the BWI and the 
EWC does not merely aim to ‘demonstrate’ 
the Group’s best practice but also to 
promote them among its subcontractors and 
suppliers.

INTERNATIONALLY RECOGNISED 
BEST PRACTICES

In recent years, several prominent figures from international 

organisations and institutions have publicly cited BESIX as a 

role model for promoting workers’ welfare in the Middle East. 

One such example was the head of Amnesty International 

Belgium, speaking in September 2019 on one of the 

country’s main radio stations. Another such voice was the 

Chairperson of the Governing Body of the ILO. In its report on 

‘Migrant Workers’ Rights’ published in January 2019, the UK/

US-based NGO ‘Business & Human Rights Resource Centre’ 

also presented BESIX as one of the top companies on this 

subject in the Middle East.

EXTERNAL PROMOTION

“We tell our partners about our requirements in terms of 

welfare. This sends a clear message: what we require 

often goes beyond international standards, because BESIX 

prioritises the human aspect. This is reflected today by the 

development of stricter compliance rules. If a subcontractor 

or supplier doesn’t comply with our regulations, we will end 

that collaboration”, says Hans Beerlandt, Executive Director 

of Six Construct. “We are convinced that, by acting this way, 

we will have an impact on other companies and we can 

become a driver of change”.

1. Dates possibly subject to change due to recent COVID-19 outbreak
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BESIX Foundation 
IN 2019, BESIX FOUNDATION 
CELEBRATED ITS 10TH BIRTHDAY!  

  10 years of generous support to hundreds of voluntary associations in 
Belgium and abroad. Funding that has enabled them to pursue relevant 
activities, develop new projects or widen their circle of beneficiaries. 

  10 years of a wide range of solidarity activities, with the precious help of 
the group’s employees. 

  10 years of gaining expertise, which also motivated us to create our own 
two projects, Right 2 Learn in the Emirates and KiddyBuild in Belgium. 
The former has already benefited 800 less qualified workers and the latter 
has helped more than 1,500 children from disadvantaged backgrounds.  

HIGHLIGHTS OF THIS SPECIAL ANNIVERSARY YEAR INCLUDED: 
INTEGREAT ART IN DUBAI, THE CALL FOR PROJECTS FOR GRAINES 
D’AVENIR (SEED FOR THE FUTURE), THE LAUNCH OF TEACHBUILD 
IN BELGIUM AND BESIX CLEAN UP WORLDWIDE. AND FINALLY THE 
BESIX GAME! 

INTEGREAT ART
BESIX has supported this training centre 
for young disabled adults since it was 
created in Dubai in 2016. In 2019, its 
students transformed waste collected 
on  construction sites into works of art. In 
May, an auction of their achievements was 
organised in collaboration with Sotheby’s. 
The success of the evening will allow the 
centre to finance scholarships. 

GRAINES D’AVENIR  
(SEED FOR THE FUTURE)
Building on the success of the KiddyBuild 
project, BESIX was keen to motivate other 
players to create their own professional 
trades discovery projects for young 
people aged 8-14. Partnering with the King 
Baudouin Foundation, BESIX launched a 
call for projects. The 8 selected projects 
from the 3 regions of Belgium will now allow 
young people to discover new skills and 
other professional vocations. 

INTEGREAT ART

TEACHBUILD

GRAINES D’AVENIR

BESIX CLEANUP

BESIX GAME

TEACHBUILD
One objective of KiddyBuild is to encourage professional vocations among children 
from less advantaged backgrounds. The second objective is to recreate enthusiasm for 
technical studies. To this end, BESIX set up discovery days for teachers of both general 
and technical courses. Technical course teachers can visit exceptional sites to see for 
themselves just how far the sector has evolved, while general course teachers can 
discover the variety of construction trades and requisite skills.

BESIX CLEANUP
The Foundation’s three focus themes 
are education, construction and the 
environment. BESIX therefore decided, in 
partnership with the QHSE team, to launch 
a major awareness-raising action in the 
form of a voluntary clean up around all 
group’s sites. This first action exceeded all 
expectations as 1,800 colleagues, across 
4 continents collected more than 5 tonnes 
of waste. The action will from now be 
organised annually.  

BESIX GAME
Every year, BESIX welcomes several 
hundred children to the KiddyBuild days 
but wanted to do even more. Is there any 
better way to discovering new things 
than by playing? That is how the bilingual 
French and Dutch game “The heroes of 
construction” was born, which is intended 
for the highest classes of primary school 
and the first classes of secondary school.
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“IN A WORLD WHERE INTEREST 
IN VALUES AND SUSTAINABILITY 
CONTINUES TO GROW, OUR 
FOUNDATION OFFERS A UNIQUE 
OPPORTUNITY TO CONTRIBUTE 
TO SOCIETAL PROJECTS. THE 
FOUNDATION’S GREAT INITIATIVES 
GIVE EVERYONE IN BESIX A 
GROWING FEELING OF PRIDE AND 
RESPONSIBILITY. I’M CONVINCED 
THAT THEY WILL ENERGISE 
OUR FOUNDATION AND MAKE IT 
SUSTAINABLE!” 

FREDERICK DE SCHREVEL,  
PRESIDENT, BESIX FOUNDATION 

“THE FOUNDATION IS A GREAT 
OPPORTUNITY TO CONTRIBUTE 
IN VARIOUS WAYS TO IMPROVING 
OUR SOCIETY AND GIVING A LITTLE 
WARMTH TO OUR FELLOW CITIZENS 
IN NEED. AND THIS OFTEN LEADS TO 
REWARDING ENCOUNTERS.” 

LIONEL DELHAYE, VOLUNTEER  
FOR OPERATION THERMOS OPERATIE 

“INTRODUCING CHILDREN 
TO OUR PROFESSION IN THE 
FIELD, EXCHANGING, SEEING 
THE WONDER OF THEIR FACES, 
LAUGHING, EXPLAINING, SINGING 
AS WE CLIMB THE STAIRS ... IS 
A UNIQUE EXPERIENCE FOR 
CHILDREN AND VOLUNTEERS. I’M 
CONQUERED, UNDER THE SPELL 
OF THIS WONDERFUL PROJECT. I’LL 
DEFINITELY RETURN AS A VOLUNTEER 
AND I ENCOURAGE YOU TO TRY!” 

ISABELLE VAN AESBROECK, VOLUNTEER,  
TADA AND KIDDYBUILD

“EVERY DAY, WE FIGHT TO MAKE 
OUR PROJECTS A REALITY ... SO 
THANK YOU FROM THE BOTTOM OF 
MY HEART FOR BEING IN THE RIGHT 
PLACE, AT THE RIGHT TIME, WITH 
YOUR SKILLS, YOUR TIME AND YOUR 
GENEROSITY.”

FLAVIA SHAW-JACKSON,  
FACE FOR CHILDREN IN NEED


