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BESIX MAKES THE DIFFERENCE 
WITH ‘SMART’ HEADQUARTERS 
IN DORDRECHT 
JUST OVER A YEAR AGO, BESIX MOVED INTO ITS NEW HEADQUARTERS IN DORDRECHT, THE 
NETHERLANDS. THE NEW BUILDING - A UNIQUE CREATION BY BESIX - IS EQUIPPED WITH MANY 
ADVANCED TECHNOLOGIES FOR ENERGY MANAGEMENT AND EFFICIENCY, SUSTAINABILITY, 
COMFORT AND SECURITY. “WITH THIS ‘SMART’ OFFICE, BESIX ONCE AGAIN DEMONSTRATES ITS 
DESIRE TO CONTRIBUTE EFFECTIVELY TO A MORE SUSTAINABLE ENERGY LANDSCAPE,” SAYS BART 
GENTENS, SENIOR MANAGER NEW CLIENT SOLUTIONS.    

“BESIX USES THE 
TECHNOLOGIES NOT 
JUST TO PLAY AROUND 
WITH THE LATEST 
GADGETRY. WE ALSO 
WANT TO CONTRIBUTE 
EFFECTIVELY TO A MORE 
SUSTAINABLE ENERGY.”

BART GENTENS, SENIOR 
MANAGER NEW CLIENT 
SOLUTIONS

  Sample sheet of  
technologies 

The ‘smart office’ in Dordrecht 
offers an attractive sample sheet 
of various technologies, such as 
fiberglass and indoor and outdoor 
sensors. In the office, employees 
have apps to help them work more 
efficiently and better manage the 
meeting rooms, also with easier 
access control and security. 

“Excel in creating sustainable solutions 

for a better world.” The BESIX baseline 

never lies and states exactly what the new 

Dutch headquarters is all about: theory 

is good, but practice is so much better. 

And that’s where BESIX wants to make a 

difference. “In various sectors a great deal 

of attention is being paid to Industry 4.0, 

and the construction and real estate sector 

is no exception,” says Bart Gentens. “As a 

contractor, BESIX has to ask itself what role it 

wants to play in this story. Do we carry out a 

theoretical, academic exercise or do we get 

our hands dirty BESIX-fashion? The answer 

is obvious: BESIX wants to be an active 

creator. And that has translated into the new 

office in Dordrecht. The building is more than 

a workplace. It also functions as a lab for 

smart technologies. ” 

SUSTAINABILITY

BESIX stands out from the crowd with a solid 

dose of in-house knowledge and expertise. 

In smart technology, BESIX is also keen 

to play a pioneering role. Bart Gentens: 

“But with attention to periodisation. From 

smart toilets to the most advanced digital 

models, the spectrum of smart applications 

is very wide. But BESIX doesn’t use these 

technologies just to play around. We also 

want to contribute effectively to a more 

sustainable energy landscape. We are 

constantly looking for technology that can 

help buildings make that transition. For 

BESIX, smart technology and sustainability 

go hand in hand. Forty percent of the world’s 

energy consumption comes from buildings. 

That means that whatever we do needs to 

be also relevant in terms of sustainability.” 

ENERGY BALANCE  
AND WELL-BEING 

And that relevance is certainly present 

in Dordrecht. Artificial intelligence-based 

algorithms control the balance between 

energy production, consumption and 

storage. This is made possible by solar 

panels, an in-house storage battery for 

surplus energy and even the electric cars in 

the parking lot. Bart Gentens: “We ensure 

that as far as possible energy produced 

locally is also consumed locally. In this way 

we can respond to imbalances on the energy 

grid. When imbalances arise, our building 

can help solve the problem. The demand for 

such technologies is currently on the rise and 

we want to use our own expertise to advise 

our customers correctly.”  

In Dordrecht, the synergy between 

sustainability and technology is also 

expressed in the user experience. Bart 

Gentens: “BESIX pays a lot of attention to 

the well-being of its employees. Lots of light, 

comfort, a focus on the new way of working, 

flexible workplaces and a test with daylight 

control that adjusts the colour of the light 

according to the time of day are just a few 

examples. We are also strongly committed 

to communities. The Dordrecht office is a 

place where people meet and that feeling is 

enhanced by the BESIX app, which connects 

people. People on construction sites are 

often connected only via smartphone. We 

distribute information via the app, which can 

also serve as a digital badge to enter the 

building. Typical of Industry 4.0 is precisely 

that blend between the physical and digital 

worlds.” 

BE PROUD 

Just over a year after moving into the smart 

office in Dordrecht, users are unanimously 

positive. “The community app is used 

extensively every day by around 85% of 

the employees, a higher percentage than 

expected. In the energy field, the technology 

is also proving 100% effective. We notice 

that not all technology is fully utilised, but that 

BESIX NEDERLAND HQ, DORDRECHT, THE NETHERLANDS

just proves that we are learning by doing. 

For example, employees can use an app to 

see where workplaces are still available in 

the building, but the building is designed so 

efficiently that you don’t actually need the 

app for that. This proves that you shouldn’t 

include technology just to play with the latest 

gadgetry. Ultimately, this is BESIX’s primary 

goal: to deliver a good building, supported by 

smart technology wherever this is necessary 

and useful. Right now we are learning a 

lot, but we are often too modest. BESIX 

people can safely show a little more pride. 

Companies that build up expertise in this 

way are few and far between”, Bart Gentens 

concludes. 

“THE WELL-BEING OF OUR 
EMPLOYEES IS CENTRAL, 
WHICH IS WHY THERE’S LOTS 
OF GLASS FOR LIGHT AND 
PLANTS FOR GREENERY. 
THE OPEN OFFICE GARDENS 
AND THE TRANSPARENCY 
OF THE BUILDING 
STIMULATE FLEXIBLE 
WORKING. THIS CREATES A 
POSITIVE DYNAMIC; SHORT 
COMMUNICATION LINES WITH 
COLLEAGUES, TEAMWORK 
AND INSPIRING MEETINGS.” 

JEROEN PHILTJENS, DIRECTOR BESIX 
NEDERLAND
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